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Operationalizing Culture is an
innovative Massive Open (open to
all w/ small fee) Online Course
(MOOC) instructed by
anthropologist Dr. Robert R. Greene
Sands that will provide the necessary
knowledge and skills to better
comprehend then act appropriately
in the human domain.

The course will utilize a multi-media
iBook, designed to keep students
focused on the topics, but also
providing a holistic approach to
differing learning styles and study
habits.  The book will incorporate
videos, audio, interactive imagery
and additional reading.  In this way,
everything is contained and in one
place for the student to access
anytime, any where.

Module 0: Introduction

Module 1 : Cross-cultural
competence and culture-general
knowledge

Module 2:  Thinking Differently

Module 3: Identity

Module 4: Kinship

Module 5: Exchange

Module 6:  Law and Order

Module 8: Health Systems

Module 9:  Postscript

Module TopicsOperational success in the human domain
requires cognitive rewiring, thinking
differently, a set of transferable skill-
based competencies, cross-cultural
competence, and a foundational working
knowledge of commonly shared cultural
domains, or culture-general.

The domains of kinship, identity, law and
order, exchange, health systems and
others represent critical and  common
behaviors that if understood provides
utility in facilitating complex cross-
cultural relationships with a variety of
culture groups.

The material presented in this course
spans critical and universal cultural
domains and provides instruction on
skills such as perspective-taking and
cultural self-awareness.  The class
consists of nine-lessons and is offered
through a powerful collaboration with
the student, the class cohort, and
professor.

Course Objectives
• Provide an introduction to cross-

cultural competence (3C) and
application of culture-general
knowledge to facilitate successful
cross-cultural interactions

• Explain the concept of thinking
differently and how 3C can enable
that to occur through mitigating
bias and managing adverse
influence of intuition

• Explore cultural systems critical to
understand foreign culture
groups’ behavior in contemporary
and future DoD missions

• Explain complexity of cultural
identity


